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Because he/she does not speak German
Because he/she does not speak German as L1

Because he/she is not German
Attributing incapacity because she/he is a foreigner

Because he/she spoke his/her mother tongue

Because it is normal to act in a way (habitus)
Because so is the procedure

Due to a stereotype
Because the other person thinks he/she is superior

Personality
Arrogance

How the counterpart was probably raised

Own fault
Previous nervous state

Because counterpart feels insecure
Previous discomfort of counterpart

To help others

Due to misunderstanding
Due to problem by the interaction

Learning German is necessary (migrant's point of view)
Not knowing how the things work in Germany

Because counterpart was stressed/tired
Because counterpart had a bad day
Due to counterpart‘s suspicion/distrust

Counterpart was intoxicated

Indifference, laziness
Counterpart did not want to do something additional
Counterpart did not want to speak other language as German
Counterpart did not know something

Malice
To want to do as he/she pleases (unilateral)
Counterpart wants to intimidate
Counterpart wants to hinder something
Counterpart does not want to assist/help
Counterpart blames the other person

So is the system
Due to the rules

Counterpart does not take job seriously


